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We care about young children!

Preventive family support
All our employees at “Kind en Gezin” (Child and Family) are here to support your young child, you and your partner. We are the people you can turn to from pregnancy until your child is three years old. Our services are free of charge.

Our basic services 

We listen to what you have to say. Based on your questions we will help you get the information you need, provide practical tips, support, ...

You can talk to us about

how you are:

your future parenthood, the progress of your pregnancy, whether you will feel tired after the birth, 
your new role as mum or dad, etc.

how your baby is developing and how s/he is:

how feeding is going, how your baby is growing, what vaccinations your baby needs, how s/he is developing (e.g. grasping, the first smile), taking care of your baby, etc.

how to handle your young child in a positive way:

how to stimulate and comfort your child, sleeping habits and safe sleeping, playing with your child, talking to your child, etc.

your general living circumstances:

a child-friendly home, support from your partner or family, child care options, financial aspects, your legal rights and duties (e.g. maternity leave, maternity allowance), etc.

We offer you 

• 
information sessions ‘A baby on the way’ for parents-to-be in conjunction with maternity hospitals

• 
contact during pregnancy in certain circumstances

• 
an introductory visit to the maternity hospital or to your home

• 
at least 2 home visits

• 
10 consultations at the infant welfare centre

• the hearing test 

• free information (website, pregnancy folder, brochures, electronic newsletter, baby's health book, etc.)

• 
advice via de Kind en Gezin-Lijn (the “Kind en Gezin” telephone support line)

A team of nurses, family support workers and doctors are ready to help you and your young child. The doctors examine your child to check his/her health and development and give the necessary vaccinations. You will also meet volunteers at the child health clinic. They are there to welcome you and to weigh and measure your baby. 

Do you have further questions, want to discuss something in more depth or need more support? 

We will gladly find the time to listen to you or help you find specialist services.

Services offered by our partners 

In order to offer you the best possible support, “Kind en Gezin” subsidises a number of organisations. You can go to them with more specific questions or if you need extra support.
Maternity care expertise centre (Expertisecentrum kraamzorg)

You can get advice from this centre on any questions you may have about pregnancy, giving birth, the post-natal period, help from a community maternity assistant etc.

Parenting shop (Opvoedingswinkel)
Parenting shops can give you general information about parenting and child development. You can also request a private consultation to discuss your own issues around parenting. In addition, they organise all kinds of activities to do with parenting.

The Flemish acronym 'inloop' stands for integrated accessible parenting support (Inloopteam)

An inloopteam organises activities which enable you to meet other parents and parents-to-be.
The activities cover issues such as the care and upbringing of children, starting nursery school, pregnancy, etc.

Child Care and Family support Centre (Centrum voor kinderzorg en gezinsondersteuning (CKG))

Are you having problems bringing up your child(ren)? If so, then this centre can help you. It offers free guidance and support in your own home. If necessary, short-term care can be provided for your child, either in the day or overnight. For more information: www.ckg.be.

Family support foster care service (Dienst voor gezinsondersteunende pleegzorg (DGOP)) 

Do you need someone to take care of your child for a short time to help you get through a difficult period? This service offers short-term care in a foster family. Both you and the foster parents receive guidance and support during this period. 

Confidential child Abuse Centre (Vertrouwenscentrum kindermishandeling (VK))
Are you worried about a child or suspect that a child may be being physically mistreated and/or neglected? Are you seeking help yourself, because you recognise that you have these problems in your own family? You can come here knowing that you will be listened to in complete confidence. Contact the centre to make a report as well as for assistance and advice. You will find more information at www.kindermishandeling.org. 

Day care 

As a parent you want what is best for your child, so it is important to choose the right child care. “Kind en Gezin” contributes to high quality child care services by providing correct information, performing checks and inspections and providing subsidies.

· Information for parents 

Are you looking for the best day care to suit you and your child? 
-
What must you look for when choosing day care, what may you expect? 
- 
What types of care are available? 
-
Are you looking for day care addresses or do you want to know the cost of day care?
We will gladly help you find the answers. 

· Inspection of legal compliance and subsidies 

“Kind en Gezin” lets check child care facilities: it checks that recognised day care facilities or facilities with an inspection certificate meet the legal requirements. “Kind en Gezin” is also responsible for the allocation of the subsidies and the financial remunerations granted by the Flemish Government for day care. 

· Day care support 

“Kind en Gezin” supports day care by striving to offer good quality. We do so by way of raising public awareness, information and study days on safe and healthy day care where all children are given the maximum development opportunities. 

Adoption

If you want to adopt a child, then the first step is to contact “Kind en Gezin”. We will give you information and guide you through the whole adoption process.

Flemish Central Authority for Adoption: a department within “Kind en Gezin” 

The Flemish Central Authority for Adoption (VCA) is responsible for the follow-up of every adoption and, together with the recognised departments and federal authorities, ensures that the interest of the child takes precedence. 

If you are considering adopting or would like to start an adoption procedure, contact the VCA for more information. Anyone wishing to adopt a child, whether from Belgium or abroad, must register with the VCA. This also applies to all situations in which a child in need of adoption is placed in the care of your family, i.e. also for a child of your family, for a child of your partner or for a child from a country that only allows custodianship. 

The VCA will guide you through the entire procedure and the steps to be followed as prescribed by the Belgian adoption legislation. 

If you have been adopted and wish to have access to your adoption file, you must submit your request to the VCA. 

Contact “Kind en Gezin” 
Kind en Gezin 

Hallepoortlaan 27

1060 Brussel 

Kind en Gezin-Lijn (Kind en Gezin Line): 078 150 100 (national rate)

Between 8 a.m. and 8 p.m.
For more information and to subscribe to the newsletter for pregnant women, surf to our website www.kindengezin.be.

E-mail us via the contact page on our website.
Complaints service 

Report any complaints about our service to the 

Complaints Department of “Kind en Gezin”, telephone: 02 533 14 14.
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